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1. Executive summary  
This report seeks the approval of the Executive Councillor of the updated 
Charter Market Regulations  
 
2. Recommendations  
 
The Executive Councillor is recommended to approve the updated Charter 
Market Regulations, which subject to their approval will become effective 
from 1st August 2011. These relate to both the General Market, which trades 
Monday to Saturday, and the Arts Craft and Local food Market that trades 
on Sundays. 
 
3. Background  
The proposed Market Regulations govern the use of stalls by the traders on 
the General Market and the Sunday Arts Craft and Local Food Market and 
sets out how the market will be managed. It is proposed that these new 
Charter Market Regulations will replace the current “Conditions of Licence 
for use of stalls on the General Market,” and “The Code of Practice for the 
operation of the General Market”  (February 1997) and the subsequent 
Appendices to these dated January 2000 and April 2007.  
 
The key objectives of this review are as follows: 
 
a) To ensure that the regulations are appropriate in terms of how the Market 
is managed today. The current regulations were first written in 1997 and it 
has become apparent that there is a need to review and update these to 
ensure that the regulations are “fit for purpose.” There are also a number of 
references within the existing regulations, which are out dated, and no 
longer in use. 
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b) To ensure that the regulations provide the basis for ensuring a vibrant 
and diverse market with maximum occupancy which in turn will encourage 
increased footfall to the market. This is very important in the current 
challenging economic climate. 
    
c) To provide greater clarity in the Market Regulations making it easier for 
the market traders to understand the Rules and Regulations governing the 
day to day running of the Market. Since the current Regulations were written 
in 1997 two appendices have been added to deal with emerging problems 
which has led to confusion amongst traders e.g. the management of stalls, 
payment of stall fees, stall allocations, transfer of licenses, dealing with 
disputes etc.  
 
d) To bring the regulations for the Sunday Market in line with the weekday 
market.    
 
e) The draft regulations have been subject to 30 days consultation with all 
the traders and ran from 19th January to 16th February 2011. We received a 
total of 12 responses. A subsequent meeting was held on Wednesday 11th 
May and chaired by the Executive Councillor for Customer Services and 
Resources to which all traders were invited to provide them with an 
opportunity to discuss the new Regulations with the Markets Management. 
This meeting was also arranged to update traders on progress of the 
Markets Improvement Plan. A copy of the proposed new regulations is 
included as Appendix 1 and a summary of the feedback received and how 
we have responded to this is set out in Appendix 2.  
 
Overview of the main proposed changes: 
 
a) The existing regulations have been reviewed to provide greater clarity on 
the personal nature of licences (Section 3), stall allocation and extensions of 
ranges (Sections 5,6 and 7), payment of stall fees (Section 8), Absence 
from the Market, the operation of stalls ( Section 18) and the Disciplinary 
Code (Section 26). 
 
b) To date there have been inconsistencies between with the regulations 
applied to the Sunday Market and those applied to the weekday Market. 
Whilst initially this might have been justified as the market was establishing 
itself, now that the Sunday market is mature and Sunday is the second 
busiest day of the week, it is an appropriate time to review the regulations. 
The aim is to develop one set of regulations that can be used to govern both 
the weekday and the Sunday Market.  
 
c) For example the policy for payment of stall fees in the case of absence 
has been different for Sunday traders to the General Market traders. 
Sunday traders have been permitted to be absent from the market and not 
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pay their stall fee as long as they notified Markets Management 48 hours 
before the Sunday Market.  This was originally agreed to accommodate the 
Arts and Craft traders who made up the majority of the Sunday traders, who 
may not have been able to produce enough product to trade every Sunday. 
 
d) This has resulted in poor and inconsistent attendance by some Sunday 
traders particularly at slower times of the year. The 30 Arts and Crafts 
Traders on the Sunday Market represent approximately 33% of the Market.  
In 2010/11 60% (18) of these traders took more than 2 weeks off.  On 
average these traders took 12 Sundays off which represents 23% of the 
year, based on 52 weeks trading.  40% of the Arts and Craft traders 
currently trade all year round, which illustrates that there are artists and 
crafts traders who are able to make this commitment. This has had a 
negative impact on the perception of the market and its vitality and vibrancy.  
 
e) The current regulations have permitted Sunday traders to be absent in 
poor weather due to the fact that their stock could be damaged.  However 
traders on the General Market do not enjoy the same benefit and these 
traders have highlighted that this is unfair. 
 
f) In the new regulations it is proposed that in the case of severe weather all 
traders who do not attend the market will not be charged for that day 
provided that they are not in arrears with their stall fee. 
 
g) However there is also provision within the new regulations for the stall fee 
to be waived if a trader is unable to attend the market due to unforeseen 
circumstances but is done so at the discretion of the Markets Management.   
 
 
4. Implications  
The broad implications of the proposed new regulations are a Market, which 
is vibrant with fewer vacant stalls and where the regulations are clear, 
consistent and fair to all traders.  There will also be improved efficiency and 
certainty in the collection of stall fee income as a result of the proposed new 
Regulations. 
 
Concern has been expressed by some Arts and Craft traders that the new 
rules regarding absences on the Sunday Market could result in some of the 
current traders ceasing to trade on the Sunday Market. The City Council is 
committed to preserving and developing the Arts and Craft element of this 
market and will monitor this very carefully. If the Arts and Craft element of 
the Sunday Market shows signs of reducing the Council will review the 
Charter Market Regulations and take action to address this. 
 
5. Background papers  
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These background papers were used in the preparation of this report: 
 
“Conditions of Licence for use of stalls on the General Market,” “The Code 
of Practice for the operation of the General Market” (February 1997) and the 
subsequent Appendices to these dated January 2000 and April 2007. 
 
6. Appendices  
Appendix 1 – Draft new Charter Market Regulations 
Appendix 2  - Summary of feedback on Draft Charter Market Regulations 
 
7. Inspection of papers  
 
To inspect the background papers or if you have a query on the report 
please contact: 
 
Author’s Name: Emma Thornton Head of Tourism and City Centre 

Management 
Author’s Phone Number:  01223 457464 
Author’s Email:  Emma.thornton@cambridge.gov.uk 
 


